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ABSTRACT

Politeness is considered to promote effective interaction between people. In the context of language teaching, it is believed to enhance learning by providing a lively and friendly atmosphere in classroom. This study investigates the use of politeness principles by an EFL teacher in terms of interaction between the teacher and the students in teaching and learning process.

This study subscribed Leech’s theory about politeness principle which consists of six maxims, namely tact maxim, generosity maxim, approbation maxim, modesty maxim, agreement maxim, and sympathy maxim. Therefore, the aims of the study are (1) to find out the politeness principles used by the EFL teacher during the classroom interaction, (ii) to find out the implication of politeness principles toward English teaching-learning process.

This is a case study of an EFL teacher’s politeness principle in classroom interaction which applied qualitative method, based on observation, recorded data and interview. Six meetings of EFL classroom interactions were observed and an audio-recorder was used by the researcher. The recordings were transcribed and analyzed by making use of related politeness principles. Besides that, the teacher and nine randomly chosen students were also interviewed. The result of classroom observation showed that politeness existed in that EFL classroom and the teacher used five maxims, namely tact maxim, generosity maxim, approbation maxim, agreement maxim, and sympathy maxim. The teacher did not use modesty maxim. Tact maxim was used by the teacher in classroom interaction most dominantly. Furthermore, the result of interview showed that politeness principle can create togetherness between the teacher and the students, builds respect behavior of the students, and creates cooperating interaction between the teacher and the students. It also helps students to have positive feelings towards the lesson and motivates them to participate more in learning.
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Introduction

Language is used for communication to convey one’s intention to each other in social interactions. The presence of the language in its function as a communication device is very important in society. According to Noddings (1995)
, through language everyone can adjust to physical and social environment as well as to study the habits, culture, customs, and the background of each. Therefore, everyone is required to be able to use the language appropriately. In other words, everyone should have linguistic skills.

One of the language skills that are very necessary and the most frequently used in social life are speaking skills. Speaking skill is a skill that someone has in conveying their ideas, thoughts, and feelings clearly to others. In speaking, the speaker and the listener are equally aware that there are rules which govern their actions, their use of language, and their interpretations of the interlocutor's actions and utterances Mesthrie, Swann, Deumert, & Leap, 2000()
. The speaker and the listener are the participants of the interaction in social life. Each speech participant is responsible for the actions and the rules of language in the social interaction.
In line with the above statement, Spencer-Oatey (2000)
 stated that the speaker must consider several aspects in producing an utterance. The coherence of the speech, diction, the understanding with the interlocutor, and talking strategies are several aspects which must be considered in a speech activity. According to Santoso (2003)
 politeness is also one of important aspects which must be considered in speech activity.
Politeness behavior is closely associated with the culture and language of an ethnic. Both of these cannot be separated from one another. Language is a reflection of culture. Instead, culture is the values and principles that occurs in a speakers community of a language.

People communicate their ideas through conversation. In conversation, each participant must be aware of politeness to make their communication more acceptable by the other Geyer, 2008()
. The speech participants hold on the politeness by showing good attitude towards speech partner.
The study on politeness is a part of pragmatic studies. According to Leech (1983)
 pragmatics is a branch of linguistics that studies the structure of the language externally, namely, how the language unit is used in communication. While Bublitz and Norrick (2011)
 stated that pragmatics is the study of the relation between language and context, in other words, it is the study of the ability to connect and harmonize language sentence and proper context.
Based on some of the above opinion, it can be affirmed that pragmatics is the branch of linguistics that studies the structure of language externally, which is related to with how the language unit is used in communication. Pragmatics basically investigates what is the meaning behind the speech related to the context.

Generally, politeness is a way of behaving and speaking well in accordance with the rules which apply in the community and do not threaten other people’s faces. Many linguists have formulated their politeness concept. All politeness concepts put forward by the experts vary. They have different views about the concept of politeness. Study on politeness is closely related to Goffman (1967)
, Lakoff (1973)
, Leech (1983)
, and Brown and Levinson (1987)
. Those experts have proposed different theories about politeness.

According to Goffman (1967)
, politeness relates to the rules about the things that are social, aesthetic, and moral. The typical features for this theory are showing formality, expressing apologies, and making a hedge. For example, an utterance “Excuse me, Sir, if it is not too much trouble for you, can you tell me where the police station is located?”, is categorized as a polite utterance because it shows a formality and it is preceded by an apology.
Politeness is showing awareness of the dignity of others in speaking. Lakoff (1973)
 stated that politeness is developed by the community members in order to reduce friction in the private iteration. There are three rules that must be followed to implement the politeness, namely the formality scale, indecision scale, and the similarity or equality.
Formality scale means never pushy or arrogant. An arrogant utterance is considered less polite, conversely, if an utterance is not arrogant and does not force it is considered polite. For example, “Clean the floor right now!” is less polite utterance, while “Could you clean the floor, please?” is polite utterance.

Indecision means providing choice to the listener. An utterance is considered polite if it gives preference to the hearer, in contrary, if the utterance does not give preference to the hearer, it is not considered polite. For instance, “Fix my bike, now!” is impolite utterance, while “If you have time, fix my bike!” is polite utterance.
Similarity means act as if you and the hearer to be the same. An utterance is considered polite if it makes happy the speech partner, on the other hands, if the speaker’s utterance makes the partner speech unhappy, it is not considered polite.
Leech (1983)
 defines politeness as a strategy to avoid conflict that can be measured by the degree of effort made to avoid conflict situations. Six maxims of politeness principle filed by Leech are tact maxim, generosity maxim, approbation maxim, modesty maxim, agreement maxim, and sympathy maxim.

The basic notion of tact maxim is each participant must benefit themselves and maximize the advantages of others. Commanding with interrogative sentence is considered more polite than using the command line, for example “Could I interrupt you for a half second – what was the website address?”
In generosity maxim, the speakers said an utterance that minimizes profit for self. For example, “Let me wash your clothes too. I have the same thing to be washed, really.” This utterance is considered polite because it minimizes the benefit for the speaker.
Approbation maxim is expressed by minimizing the expression of dispraise of other. A person will be considered polite if the person maximizes praise to others or the hearer. For example, “I heard your English just now; your pronunciation is very good.”
Modesty maxim is self-centered. This maxim means maximizing dispraise of self. For example, “I don’t think I will do it well. I am still learning”. This utterance is considered polite because the speaker maximizes dispraise of self.
Agreement maxim is emphasized that the speaker is able to develop agreement to the speech partners. For example, “Good idea, I will wait for you at the restaurant”. This conversation shows that the speaker is able to build their agreement so that they will be polite each other.

In sympathy maxim, it is expected that the participant can maximize sympathy between a person with another person. Antipathy toward others will be considered as impoliteness. For example, “I take a pity on hearing you didn’t pass the exam.”
Brown and Levinson (1987)
, in their analysis, stated that politeness involves people showing an awareness of other people’s face wants. Face refers to our public self-image. Brown and Levinson formulated the politeness principles into five strategies, namely bald on record strategy, positive politeness strategy, negative politeness strategy, off record strategy, and do not do the FTA.
Classroom is a place of the interaction process which happens between a teacher and students Hassini, 2006()
. It must be effective and polite. If in the classroom interaction runs well, the knowledge that will be delivered by the teacher will be received by students well.

According to Bardovi-Harlig, Mossman, and Vellenga (2014)
, interaction is an action that occurs as two or more objects that have an effect upon one another. An interaction is the collaborative exchange of thoughts, feelings or ideas between two or more people, resulting in a reciprocal effect on each other. Moreover, James, Black, Carmichael, Conner, and Dudley (2006)
 stated that interaction is an action which is followed by reaction.
Several studies in different setting and context have been conducted to examine the application of politeness in communication. One of the ways of expressing politeness is reflected in the ways of addressing people. Jenkins and Dragojevic (2011)
 had conducted a qualitative research based on the theory of politeness rules proposed by Lakoff (1973)
. The researchers found that the forms of address in Indonesia sometimes concern with politeness level. For example, in Indonesia it is normal to address a pupil in the school as Nak (child). However an older man could still possibly address a twenty-five-years-old man as Nak because he was much older than the addressee and he remembered the teacher-pupil relationship.

Researchers had also investigated the relationship between theories of politeness with culture. Kiyama, Tamaoka, and Takiura (2012)
 had conducted a quantitative study to examine the applicability of the theory of politeness strategy Brown & Levinson, 1987()
 to face work in a non-Western culture. The researchers conducted a questionnaire survey of native Japanese speakers. The findings of the research revealed that factors related to the intrinsic content of the situation and the interlocutor’s attitudes had stronger influences than those of the interpersonal and intrapersonal factors.
Yu and Ren (2013)
 had conducted a qualitative study about the application of politeness principles in communication. From their investigation results, they get a general idea that politeness principle is very important in human communication. The findings of the research indicate that politeness principle is a set of rules, which gives the guidance on how to greet and request. Therefore, people should apply it in an appropriate way to get a successful communication.

In classroom setting, studies of politeness had been conducted by researchers. One of them is Jiang (2010)
, who investigates the teachers’ politeness in an EFL class, in which both the teacher and learners are Chinese with Chinese culture. Brown and Levinson’s (1987) politeness strategy and Leech’s (1983) politeness principle were mainly employed in analyzing the teacher’s politeness. To do the research, an EFL class in a university was observed and recorded. Then, an interview with the students helped to confirm the findings. The results of the study show that, the teacher employs politeness strategies and politeness principles. The teacher applies four politeness strategies and three politeness principles. The researchers concluded that politeness does exist in this EFL class; politeness does promote the mutual understanding and harmonious relationship between teacher and students, and politeness does contribute to the effective interaction and friendly atmosphere in the classroom.

Peng, Xie, and Cai (2014)
 had also investigated teacher’s politeness strategy in EFL classroom. Adopting Brown and Levinson’s theory through class observation, the researchers aimed to reveal how the teacher applied politeness strategies in his teaching practice. The researchers found out the college teacher conducted his class on term of positive politeness and negative politeness. Evidently, the adoption of politeness strategies shortens the teacher-student social distance, makes the class interesting, and facilitates teaching process. The findings show that politeness has some implications in English teaching and learning.
Sülü (2015)
 investigated an EFL classroom in terms of interaction between English learners and a native English-speaking teacher. The aim of the study is to see whether the effects of politeness strategies differ when students and teacher do not share the same culture and native language.  The researcher observed and tape-recorded two hours of classes. The recordings were transcribed and analyzed by making use of related politeness strategies proposed by Brown and Levinson (1987)
. The research findings show that politeness exists in that EFL classroom helps students to have positive feelings towards the lesson and motivates them to participate more in classes.

Eshghinejad and Moini (2016)
 also conducted a study to investigate the politeness strategy used in text messaging between teacher and EFL students. That study sought to describe the strategies used by teachers and EFL students and to find out whether there is any significant difference between male and female EFL learners in the use of politeness strategies in sending SMS to their professors. The researchers found that teachers use politeness strategies in text messaging. Results of the study also show no significant difference between male and female EFL learners.

Considering the previous related studies above, it is clearly revealed that politeness principles always appear in the interaction. In addition, it is believed that the application of politeness principle in teaching can give positive influence toward students in classroom interaction. Students should be guided to speak politely, because they are the next generation. The students who are allowed to speak impolitely will become unethical generation.

In order that students can speak politely, of course, the teacher in advance, as a model, should speak politely. Being polite in classroom interaction is very important to create effective teaching learning process. It can be shown by using some principles of politeness. That is why the researcher is interested in investigating the teacher’s polite utterances in classroom interaction and analyzing the implication toward learning and teaching process.

Hence, the researcher conducted the same research in the field of teacher’s politeness principle in EFL classroom interaction. The objectives of this research are (1) to find out the politeness principles used by the EFL teacher during the classroom interaction; (2) to find out the implication of politeness principles toward English teaching-learning process.
Research Methodology

This research employs a qualitative method especially conversation analysis. Bogdan and Biklen (2007)
 stated that qualitative research is a research which investigates the quality of relationships, activities, situations, or materials. Strauss and Corbin (1990)
 claimed that qualitative methods can be used to better understand any phenomenon about which little is yet known. This study is a descriptive qualitative research, with a natural setting as the direct source of data. The researcher used this method to describe and analyze EFL teachers’ politeness principles and the implication of politeness principle in classroom interaction. The subject of the research is Rustamaji, S.Pd., an EFL teacher at SMPN 25 Makassar.
The researcher was the key instrument in this research. It is because the researcher had involved actively in classroom observation and interview session. In conducting classroom observation, the researcher used an audio recorder to record the teacher’s utterances while teaching. The researcher also filled the observation checklist while observing the classroom interaction based on the occurrences of politeness principles in the teacher’s utterances.

In this research, the researcher used two techniques for collecting the data. The first one was classroom observation which enabled the researcher to observe the classroom activities and record the teacher’s utterances during teaching and learning process. The second one was interview. The teacher as the subject of the research was interviewed. To support it, the researcher also interviewed nine students who were randomly chosen. The purpose of this interview is for matching the result of the observation with the opinion of informants. From the result of the interview, the researcher found out the implication of teacher’s politeness toward learning and teaching process.
The data analysis here is based on Miles and Huberman (1994)
, consisting of three concepts; data reduction, data display, and conclusion drawing or verifications. Data Reduction; making script of recorded data and written data, choosing data which was needed to answer the research problem and throwing out data that is not needed, identifying kinds of politeness principle. Data Display; making relation of politeness used and English teaching and learning, displayed data in written text. The last is conclusion drawing or verification.
Findings and Discussion

1. Maxims of politeness principles used by the EFL teacher
The result of classroom observation recording shows that the teacher produced 48 utterances containing maxim of politeness principles within six meetings. The teacher only used five maxims of politeness principles, namely tact maxim, generosity maxim, approbation maxim, agreement maxim, and sympathy maxim. The teacher did not use modesty maxim.
a. Tact maxim
Tact maxim occurred in 19 teacher’s utterances (39.6%). An example is shown below.
Teacher
:
“Could you tell me what the function of sport is, please?”

Student
:
“In order to be strong, Sir.”

Other utterances which contain tact maxim produced by the teacher are:

· Okay, well.  Assalamu alaikum warohatullohi wabarokatuh, and, good morning all students.

· Chairman, could you please get the class ready?

· And now, could you please prepare your pens and note books?
· Okay Iwan, could you please lend me your pen?
· Hasan, could you please close all windows?
· Okay, class, Assalamu alaikum warahmatullohi wabarokatuh.
b. Generosity maxim
The researcher found that the generosity maxim occurred in 5 teacher’s utterances (10.4%) within six meetings. An example is shown below.

Teacher
:
“Well, you had written, eee… how many words have you just written? Five, right? Okay, please write this, yeah…... Let me write on the whiteboard for you, in order that everybody can see it, right? Well, okay, now write the number six and so on!”

In the situation above, the teacher commanded the students to write some words he said. However, he saw that all of the students found it difficult to write the words that he mentioned. So, the teacher with minimizing profits for him finally wrote the words on the whiteboard. This conversation showed the teacher used generosity maxim by saying “Let me write on the whiteboard for you, in order that everybody can see it, right? Well, okay, now write the number six and so on!”. The teacher was willing to write the words on the whiteboard in order to minimize his own benefit.
c. Approbation maxim
The researcher found that the generosity maxim occurred in 11 teacher’s utterances (22.9%). An example is shown below.

Teacher
:
“Come on Maya, what is your opinion?”

Student
:
“Eee…., may be mango and,….papaya trees, Sir”.

Teacher
:
“Yes. That is right, it is very good answer.”

In that situation, the teacher asked to some students about some trees that could produce fruits and were easy to find in our environment. A student answered, “Mango and papaya trees”. The teacher then appreciated the student’s answer by saying “That is right. It is very good answer”. That utterance contains approbation maxim.
d.  Agreement maxim
There are six utterances produced by the teacher, which contained agreement maxim (12.5%). This maxim occurred once in every meeting. An example is shown below.

Teacher
:
“Before we move to the next material, let me review your understanding about the material we have just discussed, do you agree?”
Student
:
“Will you ask us some questions, Sir?”

In this situation, the teacher would move to another topic of the lesson material. However, he wanted to check out the students’ understanding about the previous topic. Therefore, the teacher asked the students’ agreement for asking some questions.

e. Sympathy maxim
The teacher expressed five utterances containing sympathy maxim (14.6%). An example is shown below.

Teacher
:
“I am so glad you can do your assignment well”
Student
:
“But there is one that is very difficult, Sir.”
In this situation, all students were successful in finishing their task. The teacher was happy and said, “I am so glad you can do your assignment well”.
2. The implication of politeness principle in teaching and learning process
The second objective of this research is to find out the implication of the politeness principles toward English teaching-learning process. According to Noddings (1995)
, politeness principle applied by teacher in EFL classroom has great influence toward teaching and learning process, namely creating efficient interaction. According to Limberg (2015)
 the implication of the politeness principle used at the EFL classroom interaction performs in four aspects, namely efficient teaching and learning, respect communication between teacher and students, togetherness between teacher and students, and cooperating interaction between teacher and students. In line with those two experts above, Sülü (2015)
 found that politeness existed in the EFL classroom helped students to have positive feelings towards the lesson and motivated them to participate more in classes.
a. Creating togetherness between teacher and students
According to the teacher, his polite utterances close the distance between him and his students. He also said that the togetherness was also created in the teaching and learning process because of politeness principle he used in teaching. It indicates that the teacher’s politeness principle can create togetherness between the teacher and the students.
The teacher’s statement was supported by result of the interview conducted to the students. Nine students who were randomly chosen, also asked “From the politeness of your teacher’s utterances, what effect do you feel toward the relationship between you and your teacher?”. Mostly, they also answered that the teacher’s politeness can create togetherness between them and their teacher.
b. Building respect behavior of the students
The teacher stated that, if a teacher speaks or commands politely, all students will respect to the teacher. It was also supported by the students’ respond while they were interviewed. The researcher asked them “When your teacher speaks politely, do you underestimate or respect to him?” The result of the interview conducted to the students shows that teacher’s politeness principle can create respect behavior of the students.
c. Creating cooperating interaction between teacher and students.
The result of the interview conducted to the teacher and the students shows that teacher’s politeness principle could create cooperating interaction between teacher and students.
The teacher said that if he gives indirect instruction to the students, they are very easy to cooperate. Indirect instruction is a part of politeness principle. It indicates that the teacher’s politeness principle can create the cooperating interaction between teacher and students. The students’ answers indicate that the teacher’s politeness principle can create the cooperating interaction between teacher and students.

d. Helping students to have positive feelings towards the lesson
The result of the interview conducted to the students shows that teacher’s politeness principle helps students to have positive feelings towards the lesson.
The student said that English was the most confusing lesson for her. However, because her teacher always speaks politely, her feeling toward English changed into positive. The teacher’s politeness principle makes her enthusiastic toward English. Therefore, the teacher’s politeness helps students to have positive feelings towards the lesson. It is also supported by another student.
e. Motivating the students to participate more in learning
The result of the interview conducted to the students also shows that teacher’s politeness principle can motivate the students to participate more in learning.
The student said that, his teacher’s politeness principle made him more motivated in learning. Generally, students answered that the teacher’s politeness principle in teaching made them more motivated in learning.
Conclusion
Based on the research findings and discussion in the previous chapter, it can be concluded that in classroom interaction at the VIII grade of SMPN 25 Makassar, the EFL teacher used five kinds of politeness principle, namely tact maxim, generosity maxim, approbation maxim, agreement maxim, and sympathy maxim. The teacher did not use modesty maxim in the classroom interaction during six meetings of classroom observation.

The implication of the politeness principle used by the EFL teacher in classroom interaction performs in five aspects where those aspects influence toward the process of teaching and learning. The five aspects are creating togetherness between teacher and students, building respect behavior of the students to the teacher, creating the cooperating interaction between teacher and students, helping students to have positive feelings towards the lesson, and motivating the students to participate more in learning.
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