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Andi Padalia:

We have reached a decision regarding your submission to International Journal of Environment, Engineering and
Education, "Learning Management System (LMS) User Satisfaction in Universities: End-User Computing Satisfaction
(EUCS) Approach".

Editor's Comments:
• Ensure all cited references are accurate and formatted according to the journal template. Make sure to check the
formatting of citations and references throughout the article.
• Include relevant and up-to-date references in the EUCS model and LMS implementation context. Ensure that the
references cited are current and align with the discussed topic.
• Correct any grammatical errors and pay attention to sentence structures that are sometimes confusing. Review the
text carefully for grammar, syntax, and punctuation errors. Clarify any sentences that may be difficult to understand.
• Ensure consistent formatting throughout the article, including titles, citations, and references. Maintain a consistent
style and formatting throughout the entire document.

Reviewer's Comments:
The article entitled "End-User Computing Satisfaction (EUCS) Model: Implementation of Learning Management
System (LMS) on Student Satisfaction at Universities" discusses the implementation of the End-User Computing
Satisfaction (EUCS) model in Learning Management Systems (LMS) and its impact on student satisfaction at
universities. This topic is relevant and has important implications for enhancing the learning experience and student
satisfaction. However, several aspects need to be improved and clarified, as follows:
• Expand the abstract by including more specific research objectives and the main findings achieved through
implementing the LMS using the EUCS model. Provide a concise summary of the research goals and the key results
obtained from the LMS implementation.
• Provide a more comprehensive introduction that contextualizes the importance of user satisfaction in the context of
online learning systems and explains why the EUCS model is relevant for increasing user satisfaction in LMS. Offer a
clear rationale for the study and establish the significance of the research topic.
• Explain in detail the conceptual framework used to develop the EUCS model. Describe the key concepts in the
model and illustrate their relationship to user satisfaction in the LMS. Provide a thorough understanding of the
theoretical foundation upon which the model is built.
• Describe the research methods used, including the approach to developing the EUCS model, data collection
procedures, and data analysis techniques employed. Outline the step-by-step process followed in designing and
implementing the model and the methods used to gather and analyze data.
• Elaborate on the implementation of the LMS carried out in this study. Include information about the main features
developed and explain how they align with the concepts in the EUCS model. Provide a clear description of the LMS
implementation process and highlight its connection to the theoretical framework.
• Provide a more detailed explanation of the evaluation criteria used to assess user satisfaction in the LMS context
and relate them to the dimensions in the EUCS model. Clearly articulate the specific factors or metrics considered
when evaluating user satisfaction and explain how they map to the dimensions of the EUCS model.
• Discuss the findings from the evaluation and implementation results of the LMS using the EUCS model. Compare
the findings with previous studies or other models available in the literature. Review the advantages and
disadvantages of the approach taken. Conclude the article by summarizing the main findings from the LMS
implementation using the EUCS model clearly and concisely.
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Andi Padalia:
We have reached a decision regarding your submission to International Journal of Environment, Engineering and
Education, "Learning Management System (LMS) User Satisfaction in Universities: End-User Computing Satisfaction
(EUCS) Approach".

Our decision is to: Accept Submission

Article Title : End-User Computing Satisfaction (EUCS) Model: Implementation of Learning Management System
(LMS) on Students Satisfaction at Universities
Authors : Andi Padalia, Taufiq Natsir
Article Type : Research Article

We are pleased to inform you that the paper has been reviewed and accepted for publication. The article will be
published in edition Volume 4, No. 3, 2022, in the journal website www.ijeedu.com. If you need information, please do
not hesitate to contact us at editor.ijeedu@gmail.com.

We look forward to further research.
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