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Paper submission
6 messages

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 9 December 2021 at 00:10
To: gtg.uoradea@yahoo.com

Dear Editor in Chief,

How are you?
I hope this email finds you well.
Along with this email, I would like to express our interest in publishing our paper at your respected journal.
Attached are the file and the cover letter.
Just a quick information, the second author (Assoc. Prof. Zwelibanzi Mpehle) died last year. So this paper is posthumously submitted as the rest of the authors just finished
the paper recently. 
Should you have any questions or concerns, please do not hesitate to contact me.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

2 attachments

GTG_cover_letter.doc
122K

TEMPLATE_ServQual_Tourism.docx
71K
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Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,

thank you for the interest in GTG Journal. We received your paper and the Cover Letter. The manuscript received the number 361/2021,
please refer to it throughout the evaluation process.

Your manuscript will be first evaluated by the editorial committee of the journal; if it passes this first evaluation will be submitted to the peer-
review, the process depends on reviewers disponibility and it can take up to three months.

As soon as we have the feedback from the reviewers, we will let you know.

At the same time, we inform you that starting with October 15, the journal charges a processing fee of 390 euros / accepted article.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 9 December 2021 at 23:13
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,

How are you?
Thank you for your email and prompt reply.
We are looking forward to hearing such a positive outcome from you. 

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor



Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 3 January 2022 at 20:21
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear GeoJournal of Tourism and Geosites Editorial Committee,

How are you?
I hope this email finds you well. 
May the New Year bring you happiness, peace, and prosperity. Wishing you a joyous 2022.
Also, along with this email I would like to follow up on my previous submission (ID: 361/2021: I Can’t Get No Satisfaction: Exploring Indonesia Guests’ Satisfaction and
Service Quality in South African Hotels), 
Is there any progress on the evaluation and peer-review processes yet?
We are looking forward to hearing positive outcomes from you.

Warmest regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

On Thu, 9 Dec 2021 at 14:44, GTG Editorial Office <gtg.uoradea@yahoo.com> wrote:
[Quoted text hidden]

GTG Editorial Office <gtg.uoradea@yahoo.com> 4 January 2022 at 14:30
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>
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Dear Author,

your article has been submitted to reviewers. Unfortunately we have not received any answer from them yet, we will let you know as soon as
we have news.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 4 January 2022 at 19:12
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear GTG Editorial Committee,

Thank you for your prompt reply. I do really appreciate it.
It is understandable and it is a relief for me to know the paper is undergoing the review process.
Looking forward to hearing positive outcomes from you.

Warmest regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

mailto:ikhwan.maulana@unm.ac.id
http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview


ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id>

Fw: de trimis la autor--------- HAERUDDIN* ------e-mail: ikhwan.maulana@unm.ac.id
2 messages

gtg.uoradea@yahoo.com <gtg.uoradea@yahoo.com> 1 June 2022 at 13:47
Reply-To: "gtg.uoradea@yahoo.com" <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana@unm.ac.id" <ikhwan.maulana@unm.ac.id>

Dear Authors,
 
please check the article for online.
Please do the minor corrections in red and work please on this email attached file.
Send back till 3 June  2022 the final version. Otherwise the article will be postponed for an other issue.
 
Thanks a lot,
 
 
Best regards,
 
Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

Etalon-GTG - HAERUDDIN.doc
801K

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 1 June 2022 at 14:34
To: "gtg.uoradea@yahoo.com" <gtg.uoradea@yahoo.com>

Dear Editor,

How are you?
Thank you for pointing out the flaw in our manuscript.
Attached is the revised and final version of the manuscript.
Should you have any further queries, please let us know.

Warm regards,

https://mail.google.com/mail/u/2/?ui=2&ik=6519e61cda&view=att&th=1811dcdc294b1e10&attid=0.1&disp=attd&safe=1&zw


M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]
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ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id>

Editorial suggestions
6 messages

GTG Editorial Office <gtg.uoradea@yahoo.com> 13 January 2022 at 14:28
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana@unm.ac.id" <ikhwan.maulana@unm.ac.id>

Dear Author,

the editorial committee of the journal analyzed your article entitle "I CAN’T GET NO SATISFACTION: EXPLORING INDONESIA GUESTS’
SATISFACTION AND SERVICE QUALITY IN SOUTH AFRICAN HOTELS" and developed a series of suggestions for it to reach its full
potential.

You can find the suggestions in the attached document.

Please adjust/modify the paper according to all these suggestions and then resend the revised version of your manuscript to us by January
31. If you do not have enough time to review the manuscript by the indicated date and you want an extension, please contact us.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

GTG_361_2021_-_HAERUDDIN_I.M. - Editorial comments.docx
82K

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 13 January 2022 at 21:15
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee of GeoJournal of Tourism and Geosites,

How are you?
Thank you for your email, suggestions, and the opportunity to improve our article publication.

https://mail.google.com/mail/u/2/?ui=2&ik=6519e61cda&view=att&th=17e521f649ec054f&attid=0.1&disp=attd&safe=1&zw


We will get back to you as soon as it is possible.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 23 January 2022 at 16:27
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,

How are you?
I hope this email finds you well.
Attached is the revised manuscript as per your suggestion.
Thank you for the opportunity to develop it and point out some significant improvement points on our manuscript.
Should you have any questions, please do not hesitate to contact me.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 
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On Thu, 13 Jan 2022 at 14:28, GTG Editorial Office <gtg.uoradea@yahoo.com> wrote:
[Quoted text hidden]

CleanFinalVersion_GTG_361_2021_-_HAERUDDIN_I.M. - Editorial comments.docx
136K

GTG Editorial Office <gtg.uoradea@yahoo.com> 24 January 2022 at 15:54
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,

we recieved the manuscript. A final check will be made in the editorial office and as soon as we have the final version we will announce you.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 24 January 2022 at 16:54
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,

Thank you for your prompt reply.
We are looking forward to hearing such a positive outcome from you.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

mailto:gtg.uoradea@yahoo.com
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Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 30 January 2022 at 19:06
To: Uhud Darmawan Natsir <uhud.darmawan.natsir@gmail.com>, uhud.darmawan@unm.ac.id

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

---------- Forwarded message ---------
From: GTG Editorial Office <gtg.uoradea@yahoo.com>
Date: Mon, 24 Jan 2022 at 15:55
Subject: Re: Editorial suggestions
To: ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id>

Dear Author,

we recieved the manuscript. A final check will be made in the editorial office and as soon as we have the final version we will announce you. At
the moment, if you can finalise the payment for the publication fee, then it will be much appreciated. 

[Quoted text hidden]

[Quoted text hidden]
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ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id>

Accepted article
10 messages

GTG Editorial Office <gtg.uoradea@yahoo.com> 4 February 2022 at 15:05
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana@unm.ac.id" <ikhwan.maulana@unm.ac.id>

Dear Author,
 
1. We hereby notify you that your paper "I CAN’T GET NO SATISFACTION: EXPLORING INDONESIA GUESTS’ SATISFACTION AND
SERVICE QUALITY IN SOUTH AFRICAN HOTELS" has been accepted to be published in GeoJournal of Tourism and Geosites. Please find
attached the Acceptance Letter.

The paper is expected to be published in GTG Journal in supplement issue at 2/2022 (which will appear on june 30, 2022).

2. Following the acceptance, you must pay the processing fee: 390 euro / paper (the bank transfer costs are your responsibility; no other fees
are charged in addition to the processing fee). 
Please send us your payment confirmation by email. We are not able to offer any other type of payment proof except what you received from
the Bank.
Only after the confirmation (payment proof) is received, the article will be published online first and then in the printed volume. 

For billing, please send us the details as follows:

If processing fees will be paid by an institution / company / association, please send us the following:

- the name of the entity;
- the exact address (number, street, city, country);
- tax identification number.

If processing fees will be paid by a physical person, please send us the following:

- the name of the person;
- the exact address (number, street, city, country);
- personal identification code / passport number.



Please note that without the billing information, we will not be able to issue you the invoice based on which payment will be made,
therefore we will not be able to publish your manuscript.
 
3. Please stay in contact with us because, if necessary, we will ask for some other minor technical corrections for your manuscript in order to
be published. We will let you know. 

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

GTG_361_2021 - HAERUDDIN I.M. - Acceptance Letter.pdf
145K

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 4 February 2022 at 17:47
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,

How are you?
Thank you for your email and the great news. We do really appreciate it.
In regard to the article payment, it will be paid by an individual person whose details are as follows. 

Name: M. Ikhwan Maulana Haeruddin
Address: Komp. UNM Blok F1 no 5, Makassar, South Sulawesi, Indonesia, 90222.
Identification Number (Driving License): 1905-8011-000379

Also, in terms of the publication schedule, could you please put our article in the regular issue (2022 Issue 2, Volume 41 perhaps), instead of the supplement issue?
We are looking forward to hear your confirmation in this regard.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

https://mail.google.com/mail/u/2/?ui=2&ik=6519e61cda&view=att&th=17ec38c4dffd0380&attid=0.1&disp=attd&safe=1&zw


Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

GTG Editorial Office <gtg.uoradea@yahoo.com> 5 February 2022 at 01:34
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,

please find attached the invoice for your accepted article. Payment will be made by bank transfer to the account indicated on the invoice.
Please specify at the time of payment, the number of invoices you pay (319).

At the same time, don't forget that the bank transfer costs are your responsibility!

The deadline for payment of the invoice is up to 30 days from its issuance!

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

No.319_GTG_361_2021 - HAERUDDIN I.M. - Invoice.pdf
626K

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 5 February 2022 at 10:42
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,
Thank you for your email.
In terms of the publication schedule, can we ask you a favor before we make a payment?
Could you please put our article in the regular issue (2022 Issue 2, Volume 41 perhaps), instead of the supplement issue?
We are looking forward to hearing from you.

mailto:ikhwan.maulana@unm.ac.id
http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview
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Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

GTG Editorial Office <gtg.uoradea@yahoo.com> 5 February 2022 at 23:40
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,

unfortunately the places for publication in issues 1 and 2/2022 are all sold out. In regular issues there are places only on 3 and 4/2022. But,
supplement issues have the same regime and will be indexed in Scopus as well as regular issues. We do this annually to facilitate the
publication of articles as quickly as possible and to give as many authors as possible the opportunity to publish in GTG Journal.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 15 February 2022 at 13:07
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

mailto:ikhwan.maulana@unm.ac.id
http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview


Dear Editorial Committee,

How are you?
I hope you are fine.
Attached are the article processing payment receipt.
Please confirm as soon as you receive the payment, as the Bank said it would take 2-3 days to appear in your bank account.
Should you have any questions, please do not hesitate to contact me.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 
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[Quoted text hidden]

GTG Editorial Office <gtg.uoradea@yahoo.com> 15 February 2022 at 14:13
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,



we recieved your document! We want to thank you again for choosing our journal as a place to publish your work.

As for the publication of your manuscript, it must first go through the editing, a process that aims to prepare it for online publication; maybe
during this process you will need to make some small changes. We will let you know!

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

[Quoted text hidden]

ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 15 February 2022 at 14:36
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear GTG Editorial Committee,

Thank you for confirming.
I would like to apologize because I just checked the receipt and apparently the bank officer forgot to mention the number of invoices (0319) within the receipt.
Just make sure you will receive the payment on behalf of my name (M. Ikhwan Maulana Haeruddin) when you checked your bank account.
Once again, i do really apologize for the inconvenience caused.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]
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ikhwan.maulana UNM <ikhwan.maulana@unm.ac.id> 17 March 2022 at 23:41
To: GTG Editorial Office <gtg.uoradea@yahoo.com>

Dear Editorial Committee,

How are you?
I hope this email finds you well.
I would like to confirm the publication schedule of my article.
Can you advise me when it will be published?
We are looking forward to hearing from you.

Warm regards,

M. Ikhwan Maulana Haeruddin
S.E., MHRMgt,, PhD.

Associate Professor
Department of Management
Faculty of Economics and Business
Universitas Negeri Makassar

Tel | +62 411 889464
Email | ikhwan.maulana@unm.ac.id
Web | http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview 

[Quoted text hidden]

GTG Editorial Office <gtg.uoradea@yahoo.com> 18 March 2022 at 03:30
Reply-To: GTG Editorial Office <gtg.uoradea@yahoo.com>
To: "ikhwan.maulana UNM" <ikhwan.maulana@unm.ac.id>

Dear Author,

the article will be published around June 30.

Best regards,

Editorial Committee
GeoJournal of Tourism and Geosites
University of Oradea, Romania

mailto:ikhwan.maulana@unm.ac.id
http://www.sinta.ristekdikti.go.id/authors/detail?id=49900&view=overview


[Quoted text hidden]


