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Abstract
This study is a quantitative study with the aim of knowing and analyzing how much influence the quality of
service and service standards have on community satisfaction at the Makassar District Court Class 1 A Special.
Which is located on Jl. RA Kartini No. 18/23 Makassar city. Sampling in this study were 109 respondents. The
data collection technique is done by giving a questionnaire/questionnaire, interviews, and document studies.
The analytical method used is descriptive stratistic analysis and multiple linear regression. The results of the
study indicate that service quality has a negative and significant effect on community satisfaction, service
standards have a negative and significant effect on society.
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Abstract 

 
 
 
 
 
 
 
 
 
 
 
 

 
Indexing 

The slum area in the city of Makassar is in the heavy slum category, namely 288.85 Ha which is divided into 36 
sub-districts out of 127 sub-districts in the city of Makassar. This research was conducted aiming to find out 
how the Implementation of the City Without Slums Program in Makassar City. The research method used is a 
qualitative approach with a focus on implementation theory by G. Shabbir Cheema and Dennis A. Rondinelli 
(1983). Sources of research data used secondary data and primary data with data collection techniques of 
observation, interviews and documentation as well as data analysis techniques used were data collection, data 
condensation, data presentation and variation/conclusion. The research results are Of the four variable 
parameters for implementation success, three variables were good and one variable was considered not well 
implemented, ie 1. The condition of the environment is not good, from a physical perspective, there have been 
achievements in reducing slum areas in several sub-districts such as Makassar, Ujung Pandang and 
Pannampu. However, there have been no socio-cultural changes in the community in the slums in Macassar. 2. 
Relations between organizations are going well, in this case the actors involved are trying to strengthen 
institutions through communication and coordination channels carried out between stakeholders involved from 
the government, and the community and industry in innovating the area program without slums. 3. 
Organizational resources are running well because they are supported by qualified human resources with the 
expertise and knowledge to create programs for coaching and socialization of healthy living and 
environmentally friendly programs. Financial resources have also been utilized as well as possible in 
accordance with the urgency and needs of the sub-district. 4. The Characteristics and Skills of the Executing 
Agent are going well, in this case the executors in this case the BKM and the community involved in the work 
are trained both administratively, financially and technically for implementation in the field. 
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