
12/8/2020 Email Universitas Negeri Makassar - Fwd: Order confirmation regarding your article in Education and Information Technologies (10018)

https://mail.google.com/mail/u/0?ik=808917c54a&view=pt&search=all&permthid=thread-f%3A1685489963316709742&simpl=msg-f%3A1685489963316709742 1/3

Anas Arfandi <anas.arfandi@unm.ac.id>

Fwd: Order confirmation regarding your article in Education and Information Technologies (10018) 
1 pesan

DR. DARLAN, M.Pd. UNM <darlan@unm.ac.id> 8 Desember 2020 14.18
Kepada: anas.arfandi@unm.ac.id

---------- Forwarded message --------- 
Dari: Springer <springerauthorquery@springeronline.com> 
Date: Sen, 16 Sep 2019 16.58 
Subject: Order confirmation regarding your article in Education and Information Technologies (10018) 
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Your Order 16.09.2019

visit us at springer.com

Thank you

Dear Author,
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mailto:springerauthorquery@springeronline.com
mailto:darlan@unm.ac.id
http://links.springernature.com/f/a/4pWz_aa54mCLQ7bI-Bsl4w~~/AABE5gA~/RgRfYIJJP0QwaHR0cDovL3d3dy5zcHJpbmdlci5jb20vLS8xL0FXMDVTNzF4RGZ4blZWYnpYSk5oVwNzcGNCCgAAyU5_XS5ZiaFSEGRhcmxhbkB1bm0uYWMuaWRYBAAABuc~
http://links.springernature.com/f/a/qy3wvJ6b75DC_FOLipKcGw~~/AABE5gA~/RgRfYIJJP0QwaHR0cDovL3d3dy5zcHJpbmdlci5jb20vLS8wL0FXMDVTNzF4RGZ4blZWYnpYSk5oVwNzcGNCCgAAyU5_XS5ZiaFSEGRhcmxhbkB1bm0uYWMuaWRYBAAABuc~


12/8/2020 Email Universitas Negeri Makassar - Fwd: Order confirmation regarding your article in Education and Information Technologies (10018)

https://mail.google.com/mail/u/0?ik=808917c54a&view=pt&search=all&permthid=thread-f%3A1685489963316709742&simpl=msg-f%3A1685489963316709742 2/3

Thank you very much.

Kind regards,

Springer Author Services

Order Details

Billing to

 
darlan@unm.ac.id
 
 

Shipping to

 
darlan@unm.ac.id
 
 

Deliveries for your article  
"Exploring the Factors Influencing Student’s Intention to Use Mobile Learning
in Indonesia Higher Education" (DOI: 10.1007/s10639-019-10018-0)

Free e-offprint

Yes

Service Contacts

Springer Customer Service Center Springer New York, LCC
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To: <darlan@unm.ac.id> 

Dear Dr. Darlan Sidik. 

Thank you for contacting Springer Nature.  

I have reviewed your query which needs the involvement of another department; I have therefore escalated it to the relevant team and they will follow-up
with you as quickly as possible. 

If you have any questions, please do not hesitate to contact us quoting your Ticket ID [#4589617].

With kind regards, 
--  
Ailene Cantere 
Customer Service 

Springer Nature Group 
www.springernature.com 
--  
Visit Springer Nature Support for answers to our most frequently asked questions. 
--  
Springer Nature Group opens doors to discovery. Every day around the globe, our imprints, books, journals, platforms and technology solutions reach millions of
people – opening the doors to discovery for our communities by enabling them to access, trust and make sense of the latest research, so that they can improve
outcomes, make progress, and benefit the generations that follow. 
--  
In the Americas: Springer Nature Customer Service Center LLC, 1 New York Plaza, Suite 4600, New York, NY 10004-1562, USA 
Registered Agent: Corporation Service Company, 251 Little Falls Drive, Wilmington, DE 19808, USA 
State of Incorporation: Delaware, Reg. No. 4538065 
Outside the Americas: Springer Nature Customer Service Center GmbH, Tiergartenstraße 15 – 17, 69121 Heidelberg, Germany 
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Registered Office: Heidelberg | Amtsgericht Mannheim, HRB 336546 
Managing Directors: Martin Mos, Dr. Ulrich Vest, Franciscus Vrancken Peeters
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Subject: Customer Service 
Sender name: Contact Springer 
Sender email: springeralerts@springeronline.com 
Page url: http://links.springernature.com/f/a/XXqnXxj_vKVjgG225o-c_w~~/AABE5gA~/RgRghRyoP4QfAWh0dHBzOi8vd3d3LnNwcmluZ2VyLmNvbS9ncC9oZWxwL2N1
c3RvbWVyLXNlcnZpY2U_LTEuSUZvcm1TdWJtaXRMaXN0ZW5lci1ib2R5LWNvbnRlbnQtY2VudGVyQ29udGFpbmVyLW1haW5Db250YWluZXItY2
9sdW1uTG9vcE1haW4tY29tcG9uZW50cy0xLWl0ZW0tZ3JpZC1ncmlkX2JvZHktZm9ybT8tMS5JRm9ybVN1Ym1pdExpc3RlbmVyLWJvZHktY29udGVudC1jZW
50ZXJDb250YWluZXItbWFpbkNvbnRhaW5lci1jb2x1bW5Mb29wTWFpbi1jb21wb25lbnRzLTEtaXRlbS1ncmlkLWdyaWRfYm9keS1mb3JtVwNzcGNCCgBGKO
mjXsQ2Z7RSImN1c3RvbWVyc2VydmljZUBzcHJpbmdlcm5hdHVyZS5jb21YBAAABuc~ 
For questions on books, journals or software: Please enter title - Education and Information Technologies 
Your question: - Dear sir, 
I have submitted my article proofs (Title: Exploring the factors influencing student’s intention to use mobile learning in Indonesia higher education. DOI: 10.1007/s10639-019-
10018-0) on Sept 18 and got the confirmation email. However, the status of my article is still in stage 3 which is asking me to return the corrections. I can no longer submit the
article proof since the link is already expired. What should I do next? 
Email address - darlan@unm.ac.id 
Retype your Email - darlan@unm.ac.id 
Salutation - Mr. 
Academic title - Dr. 
First name - Darlan 
Last name - Sidik 
] 
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To: <darlan@unm.ac.id> 

Publication status of your article 2020-04-29

Status change
Dear Darlan Sidik,

We are pleased to inform you about the current production status of your accepted
article.

Title  
Exploring the factors influencing student’s intention to use mobile learning in
Indonesia higher education
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Journal  
Education and Information Technologies, (), 1-16

DOI  
10.1007/s10639-019-10018-0

Your article has reached the following stage in the production process:

Stage 4 of 7: Corrected proofs returned by author

With kind regards,

Your Springer Production Team
customerservice@springernature.com

If you have any questions, please contact our Springer Nature Customer Service  
customerservice@springernature.com

Springer-Verlag GmbH Heidelberg, Tiergartenstr. 15-17, 69121 Heidelberg, Germany
Tel: +49 6221 345 4301, Fax: +49 6221 345 4229

Springer Nature, 233 Spring Street, New York, NY 10013, USA
Phone: +1-212-460-1500, Fax: +1-212-460-1700
800-SPRINGER (Weekdays 8.30am - 5.30pm ET)

© Springer Nature 2020 , springer.com
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To: <darlan@unm.ac.id> 

How was your publishing experience? 2020-05-08

Dear Author,

We aim to provide you with the best possible publishing experience. To help us do

that and now that your article has been published online we would like to ask your

opinion on how we did.

We love feedback. Really!

» Click here to tell us what you think
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This handful of questions should only take about 10 minutes of your time.

Your paper

Education and Information Technologies

Exploring the factors influencing student’s intention to use

mobile learning in Indonesia higher education

We really do appreciate your feedback, and thank you in advance for participating in

the survey.  

If you have any questions about the survey or experience any issues please get in

touch with Springer Nature’s Audience Research Team.

Thank you and best regards, 

Alison Mitchell 

Managing Director Journals

If you have any questions, please contact Springer Nature Customer Service

customerservice@springernature.com

Springer Nature, Tiergartenstr. 15-17, 69121 Heidelberg, Germany
Tel: +49 6221 345 4301, Fax: +49 6221 345 4229
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Dari: Springer <springerauthorquery@springeronline.com> 
Date: Kam, 22 Okt 2020 21.30 
Subject: Your article in Education and Information Technologies (10018) 
To: <darlan@unm.ac.id> 

Springer: Offprints 22.10.2020

visit us at springer.com

Your Offprint Choices

Dear Author,

This message is to let you know that your article has been selected for inclusion in an issue and will
be printed soon. Listed below, we have the following information regarding your article and your
offprint choices.

Please go to the following website (you may need to copy and paste the URL into your browser)
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and confirm the address for shipment of the offprints: 
https://www.springer.com/home?SGWID=0-0-1003-0-0&aqId=3852123&checkval=
6f1cf41d6efb379664e500338b3c74bc

If you did not order offprints previously and would like to do so now (or would like to increase the
number of offprint copies), please also go to the website.

Please check your order details. Change your order within 5 working days and submit your
changes. If you do not submit any changes your order will be processed as is.

This is an automated e-mail; please do not reply to this account. If you have any questions, please
go to our help pages.

Thank you very much.

Kind regards,

Springer Author Services

Information about your article and offprint choices

Article title

Exploring the factors influencing student’s
intention to use mobile learning in Indonesia
higher education

DOI

10.1007/s10639-019-10018-0

Free copies Free paper offprints

0

Free e-offprint

Yes

Paid paper offprints

Not ordered

Paid e-offprint

Not ordered

Paid posters

0
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Springer Nature Customer Service
Center

Tiergartenstr. 15-17
69121 Heidelberg
Germany
phone: +49 6221 345 0
fax: +49 6221 345 4229
customerservice@springernature.com

Springer New York, LCC

233 Spring Street
New York, NY 10013
USA
phone: +1 212 460 1500 or 800-SPRINGER
(Weekdays 8:30am - 5:30pm ET)
fax: +1 212-460-1700
customerservice@springernature.com
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DR. DARLAN, M.Pd. UNM <darlan@unm.ac.id> 8 Desember 2020 13.56
Kepada: anas.arfandi@unm.ac.id

---------- Forwarded message --------- 
Dari: Education and Information Technologies <em@editorialmanager.com> 
Date: Jum, 6 Nov 2020 16.26 
Subject: Education and Information Technologies Your Editorial Manager Login Details 
To: Darlan Sidik <darlan@unm.ac.id> 

Dear Dr Sidik, 

You have requested your login details. 

Your username is: darlan sidik 

For security reasons, passwords are never sent by email. 

To set a new password please click this link: https://www.editorialmanager.com/eait/l.asp?i=116193&l=CIHPA4RK  

Education and Information Technologies encourages all authors and reviewers to register for an ORCiD. ORCiD provides a persistent digital identifier that distinguishes you
from every other researcher. Besides ensuring your research always remains identified with you for citations and usage statistics, an authenticated ORCiD account allows you
to sign on to Editorial Manager with a single step and enables you to toggle between all journals in which you have registrations, as an author, reviewer and/or editor. 
For more information on ORCiD, please visit their website: http://orcid.org/ 

With best regards, 

Editorial Office 
Education and Information Technologies 

P.S. Note that you can always change your permanent password and other personal information after your login using the menu item UPDATE MY INFORMATION. 

**Our flexible approach during the COVID-19 pandemic** 

If you need more time at any stage of the peer-review process, please do let us know. While our systems will continue to remind you of the original timelines, we aim to be as
flexible as possible during the current pandemic. 
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This letter contains confidential information, is for your own use, and should not be forwarded to third parties. 

Recipients of this email are registered users within the Editorial Manager database for this journal. We will keep your information on file to use in the process of submitting,
evaluating and publishing a manuscript. For more information on how we use your personal details please see our privacy policy at https://www.springernature.com/production-
privacy-policy. If you no longer wish to receive messages from this journal or you have questions regarding database management, please contact the Publication Office at the
link below. 

__________________________________________________ 
In compliance with data protection regulations, you may request that we remove your personal registration details at any time.  (Use the following URL:
https://www.editorialmanager.com/eait/login.asp?a=r). Please contact the publication office if you have any questions.

https://www.springernature.com/production-privacy-policy
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