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Abstract - The purpose of this study was to examine the effect of accountability and knowledge of auditing to the work 
quality of auditors in the public accounting firms in Makassar. The independent variable used in this study was the 
Accountability (X1), Knowledge of Auditing (X2) and the dependent variable was the work quality of auditors (Y). The data 
used are primary data in the form of a questionnaire distributed to auditors in public accounting firms. The questionnaire 
distributed to respondents 40 and questionnaires returned as many as 31. This study uses a quantitative approach and using a 
multiple linear regression analysis. This study also uses the classical assumption test and hypothesis testing in the form of t 
statistical tests and statistical tests F.The results of this study indicate that simultaneously, accountability variables (X1 ) and 
knowledge of auditing (X2) have a significant effect on the work quality of auditors (Y). Partially, these two variables, 
namely accountability and knowledge of auditing have a positive effect on the work quality of auditors. Based on the 
classical assumption test performed, the first is the normality test in get the results of significant value indicates the data is 
normally distributed.  
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I. INTRODUCTION 
  
Audit service to financial statements is the best 
known service compared to other services and also 
called by traditional service term. This service is a 
service often used by outsiders such as prospective 
investors, investors, creditors, Bapepam and other 
relevant parties to assess the company and make 
decisions related to the company. In this case, the 
public accountant serves as a third party connecting 
the company's management with outside parties 
concerned, to provide confidence that the financial 
statements presented by management can be trusted 
as the basis for making decisions.  
The quality of work of this auditor will also indirectly 
affect the right or wrong decision will be taken and 
affect the quality of audit results. According to Tan 
and Alison (1999: 209) "the quality of the audit work 
is related to how well a job is accomplished 
compared to predetermined criteria". For the auditor, 
the quality of work is viewed from the quality of the 
resulting audit judged by how many auditors provide 
the correct response of any completed audit work.  
Qualified or not an auditor will affect the  
 final conclusion of the auditor and indirectly will 
affect whether or not the decision will be taken by 
outsiders. So auditors are required to have a sense of 
responsibility (accountability) in every carry out their 
work and have a professional attitude in order to 
reduce violations or irregularities that can occur in the 
auditing process, so that accountability and audit 
knowledge is an important element that must be 
owned by an auditor.  
According to Mardisar and Sari (2007: 2) "the quality 
of the auditor's work can be influenced by the sense 
of responsibility (accountability) that the auditor has 

in completing the Audit work." Accountability is a 
social psychological impulse that a person has to 
settle the obligation to be accountable to his 
environment.  
The data obtained on accountability, audit knowledge 
and the quality of auditors work on one of the 
Accountant Public Office in the city of Makassar is 
Accountant Public Office Drs Thomas, Blasius, 
Widartoyo & Partners Cab Makasar. Accountant 
Public Office. In this Accountant Public Office has 
been recorded has 6 auditors who have been certified 
auditor since 2009 so that has been experienced for 8 
years in the audit. The level of accountability in 
Accountant Public Office Drs Thomas, Blasius, 
Widartoyo & Partners of Makasar Cabbage based on 
a filled questionnaire indicates high accountability. 
Audit Knowledge on Accountant Public Office is in 
accordance with high accountability level, one of the 
factors is audit experience and also most of auditors 
in this Accountant Public Office holds bachelor and 
master degree and experienced over 8 years.  
 
Framework 
The quality of the auditor's work can be achieved if it 
meets ten auditing standards consisting of general 
standards, fieldwork standards, and reporting 
standards. In addition, the quality of the auditor's 
work is also influenced by the accountability and 
knowledge of the auditor's adequate audits.  
level of individual accountability in doing a job 
determines how an information is processed. The 
results of the processed information, will affect the 
response, decision or action to be taken. The 
magnitude of the role of an auditor the greater the 
responsibility. Therefore, the auditor must have a 
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high sense of responsibility (accountability) for every 
task and job done.  
The quality of the auditor's work becomes very 
important, because the auditor draws conclusions 
based on the audit work he has done and then the 
audit work he has done and then conveys the 
conclusions and recommendations to the interested 
users. The quality or absence of audit results will 
affect the final conclusion of the auditor. Knowledge 
of public accountants can be obtained from a variety 
of formal training as well as from specific experience, 
in the form of workshop seminars and briefings from 
senior auditors to their junior auditors. Knowledge 
can also be obtained from the frequency of a public 
accountant doing work in the process of auditing 
financial statements. A person who does the work in 
accordance with his knowledge will produce better 
results than those who do not have sufficient 
knowledge of the task.  
Public accountant knowledge is used as one of the 
keys to work effectiveness. In an audit, knowledge of 
the various patterns associated with the possibility of 
error in the financial statements is important to make 
effective audit planning. Based on the above 
descriptions and descriptions of the background, the 
literature review with previously described theories of 
this research, the framework of this study can be 
illustrated as follows: 
 

 
Figure 1 Framework 

 
Research Hypothesis  
Based on the above framework, the hypothesis of this 
study is as follows:  
 
1. Allegedly partial accountability has a significant 
effect on the quality of the auditor's work on 
Accountant Public Office Makassar City.  
 
2. Allegedly partial audit knowledge has a significant 
effect on the quality of auditors work in Accountant 
Public Office Makassar.  
 
3. Alleged accountability and audit knowledge 
simultaneously have a significant effect on the quality 
of auditors work in Accountant Public Office 
Makassar.  

II. RESEARCH METHODS  
 
A. Variables and Design Research  
The research variables are the objects that become the 
point of attention in a study. In this research, there are 
three variables that used are independent variable 
Accountability (X1) and Knowledge Audit (X2) and 
dependent variable that is Auditor Work Quality (Y).  
 
1. Research Design  
This research is a quantitative descriptive research 
conducted at Public Office in Makassar City which is 
the object of this research.  
The population as well as the samples are some of the 
auditors who are in Accountant Public Office in 
Makassar City 9 Accountant Public Office in, with 
the sample selection of 35 auditors. Data collection 
techniques using questionnaires. The collected data 
then analyzed using classical assumption test that is 
linearity test where the relation between dependent 
variable with linear free variable (straight line) in 
certain free variable range, and hypothesis test 
consisting of simple regression analysis to know 
influence between variable, t test to test each variable 
separately, and f test to test the effect of all 
independent variables on the dependent variable.  
1. Operational Definition  
To obtain a clear picture of the variables to be 
studied, then this research variable will be operated as 
follows:  
a) Accountability is the accountability of a person or 
group of persons who are given the mandate to 
perform certain tasks to the trustee either vertically or 
horizontally in Accountant Public Office in Makassar 
City.  
b) Audit Knowledge is defined by the level of 
auditor's understanding of a job, conceptually or 
theoretically in Accountant Public Office in Makassar 
City.  
c) Quality of Work Auditor is any possibility where 
the auditor when auditing the client's financial 
statements can find violations that occur in the 
client's accounting system and report it in the audited 
financial statements, where in carrying out its duties 
the auditor is guided by auditing standards and ethical 
codes of relevant public accountants on Accountant 
Public Office in Makassar City.  
2. Variable Measurement  
This research used the likert scale 1 to 5. The number 
1 shows Strongly Disagree (STS), the number 2 
shows Disagree (TS), number 3 shows Doubt (RR), 
number 4 shows Agree (S), and number 5 indicates 
Strongly Agree (SS).  
Population and Sample  
The population in this study are all auditors working 
in Accountant Public Offices domiciled in Makassar. 
Sampling technique in this research is using simple 
random sampling technique, that is sampling from 
random population without considering strata in the 
population.  
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Location and Time of Research  
The location chosen by the researcher as a place of 
research is Accountant Public Office in Makassar.  
Data Collection Technique  
Data were collected by survey method using closed 
questionnaire. In this case, the author only asks the 
respondent's (willingness) to fill out the 
questionnaire.  
 
III. DATA ANALYSIS TECHNIQUE  
 
1. Data Quality Test  
The quality of data generated from the use of research 
instruments can be evaluated through validity and 
reliability tests.  
a. Validity Test  
. Testing content validity is done by calculating 
correlation between instrument item score with total 
score. If the correlation coefficient r greater than the 
correlation coefficient rtabel at the level of 
significance of 5% of an instrument declared valid 
(Ghozali, 2009: 49).  
b. Test Reliability  
Realibility testing by using cronbach alpha (α). The 
cronbach alpha coefficient of more than 0.60 
indicates the reliability (reliability) of the instrument. 
In addition, the closer to 1 indicates the higher the 
internal consistency of its reliability.  
2. Classic Assumption Test  
Classic assumption test includes normality test, 
multicolinearity test, and heterokesdasticity test.  
a. Normality Test  
To detect whether or not they are normally distributed 
by looking at the normal probability plot (P Plot).  
b. Test Multicolonierity  
Detection of presence or absence of multicollonierity 
in the regression model can be seen from the amount 
of VIF (Variance Inflation Factor) and tolerance. Free 
regression of multicolonierity if large values of VIF 
<10 and tolerance values> 0.10 (Ghozali, 2009: 96).  
c. Heteroscedasticity Test  
If there is no clear pattern and spots spread above and 
below the number 0 on the Y axis, there is no 
heteroscedasticity (Ghozali, 2009: 125-126).  
d. Hyphothesis Testing.  
To test the proposed hypothesis is done by looking at 
the average value of the variables used.  
a. Coefficient of Determination Test (R2)  
Determination Coefficient Test (R2) is done to know 
how big percentage of contribution from independent 
variable together to dependent variable.  
b. Test T  
Statistical t test used to determine the relationship of 
each independent variable to the dependent variable 
to determine whether there is influence of each 
independent variable individually to the dependent 
variable used significant level of 0.05.  
F Test  
The steps in decision making for the F test are as 
follows:  

1) Ho: B = 0, accountability and audit knowledge 
have no effect simultaneously on the quality of 
auditor work.  
2) Ha: B ≠ 0, accountability and audit knowledge 
have an effect simultaneously on auditor work 
quality.  
In the ANOVA table obtained F test that tests all sub 
independent variables that will affect the regression 
equation. By using 95% confidence level or 5% real 
level as well as degrees of freedom df1 and df2 to 
find the value of F table. The value of F table can be 
seen by using F table.  
 
IV. DATA ANALYSIS MODEL  
 
Data analysis model used in this research is multiple 
linear regression analysis (Multiple Regression 
Analysis). The multiple linear regression equation is 
as follows.  
Y = a + B1X1 + B2X2 + ℮  
Information:  
Y: Auditor Work Quality  
X1: Accountability  
X2: Audit Knowledge  
a: Constants  
B: Regression Coefficient  
e: Error Factor  
 
V. RESULT AND DISCUSSION 
  
1. Effect of Accountability (X1) on Quality 
Auditor Work (Y)  
Accountability is the responsibility of a person or 
group of people who are given the mandate to 
perform certain tasks to the mandate either vertically 
or horizontally in KAP Kota Makassar.  
The result of statistic test t between the accountability 
variable and the audit quality variable shows the 
result of t count equal to 3,313, the result of 
regression coefficient is 1,392 which means the 
direction is positive to the auditor work quality, and 
the level of significance shows 0.000 value which 
means this value is significant because it is smaller 
from 0.05. Because the level of significance is 
smaller than 0.05 or 5% and the regression coefficient 
is marked positive, then in this case Accountability 
has a significant effect on the quality of auditors 
work. 
The results of this study are in line with previous 
research that has been done by Ade (2015) and 
Salsabila (2011). The results of this study stated that 
accountability has a significant effect on the quality 
of the auditor's work. Attribution theory also supports 
it, in this case accountability as an internal factor, in 
accordance with the theory of attribution where an 
auditor in doing a job that is conducting audits 
influenced by internal auditor factor is accountability. 
Accountability is one of the internal factors that affect 
the quality of the auditor's work, the auditor is given a 
mandate to perform certain tasks to the provider of 
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the mandate either vertically or horizontally, the more 
accountability an auditor in his work, then the 
resulting audit quality is also good.  
2. Effect of Audit Knowledge (X2) on Auditor 
Work Quality  
Audit Knowledge is defined by the level of auditor's 
understanding of a job, conceptually or theoretically 
in KAP Kota Makassar.  
The result of statistical test t between audit 
knowledge variable with auditor work quality 
variable shows t count equal to 4,031, result of 
regression coefficient equal to 1,733 which means its 
direction is positive to audit quality, and its 
significance level (probability) show value equal to 
0,003 which mean value is significant because more 
small from 0.05. Because the level of significance is 
less than 0.05 or 5% and the regression coefficient is 
positive, audit knowledge has a positive effect on the 
quality of the auditor's work. The results of this 
research are in line with previous research that has 
been done by Mardisar (2007) and Salsabila (2011). 
The results of this study states that audit knowledge 
has a significant effect on the quality of the auditor's 
work.  
This is supported by the theory of attribution that 
explains that a person's behavior is caused by internal 
and external factors, in this case an auditor's audit 
knowledge as an internal factor. Audit knowledge is 
one of the internal factors that affect the quality of the 
auditor's work, the auditor must have a theoretical 
and conceptual level of understanding in his work, 
then the resulting audit quality is also good.  
 
CONCLUSION  
 
A. Conclusion  
This study aims to determine the effect between 
accountability and audit knowledge both 
simultaneously and partially on the quality of auditors 
work at Public Accounting Firm in Makassar. Based 
on the results of the analyzes that have been 
described, it can be concluded that this study 
successfully supports all hypothesis proposed, the 
detailed description as follows.  
1. Simultaneously accountability and audit 
knowledge have a significant effect on the quality of 
auditor work. Any changes that occur in the 
independent variables of accountability and audit 
knowledge simultaneously or together will affect the 
quality of the auditor's work.  
2. Partially, each variable of accountability and audit 
knowledge have an effect on to auditor work quality. 
Any changes that occur in each independent variable 
that is accountability or audit knowledge partially or 
separately will affect the quality of the auditor's work.  
3. Based on the coefficient of variables, 
accountability variables with variable coefficients 
1.733 and audit knowledge with variable coefficient 
1.392, it can be concluded that more dominant 

accountability variables affect the quality of auditors 
work.  
B. Suggestions  
In this research still need some improvement items to 
be done on the next research which still have relation 
with the object of similar research, so it can make this 
research more than plenary. As for some 
improvement suggestions, it is related to the addition 
of several other variables used in measuring the 
factors that affect the quality of the auditor's work.  
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